OCT 3 


UP 


r 


Atty. Docket No. SHA01 P-361 
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hereby certify that this paper, together with all enclosures identified therein, is being deposited with the United 
States Postal Service as first class mail, addressed to the Commissioner for Patents, P.O. Box 1450, Alexandria, 
Virginia 22313-1450, on the date indicated below. 
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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 
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2655 

Scott C. Glasgow et al. 
10/808,127 
March 24, 2004 
4520 

ENERGY MANAGEMENT BEAM 


Commissioner for Patents 
P.O. Box 1450 

Alexandria, Virginia 22313-1450 
Dear Sir: 

A check of our files indicates that the above-identified application has been filed more 
than one year and seven months without having received an Office Action. Therefore, please 
advise us of the status of this application. This request is made to avoid any lack of diligence 
being attributed to the Applicant. 
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Price, Heneveld, Cooper, DeWitt & Litton, LLP 

695 Kenmoor, S.E. 

Post Office Box 2567 

Grand Rapids, Michigan 49501 
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